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Questions are of value as indicated in the margin. 

Answer all the questions 
 

1 Put the right answer against each question 1×8=8 
 i) The book named ‘Social Diagnosis’ was written by : 
  (a) N.M. Joshi, (b) Mary Richmond, (c) V.B. Karnik, (d) Gouri Rani Banerjee. 
 

 ii) Which is not the principle of case work? 
  (a) Individualization, (b) Client’s right to self-determination, (c) Client’s participation,           

(d) Condemnation.  
 

 iii) What is Rationalization? 
  (a) Justiciability, (b) Displacement, (c) Being good, (d) Instinctual. 
 

 iv) Regression means: 
  (a) Reverting to less mature behaviour, (b) Confrontation, (c) Anxiety, (d) Compensating 

the client. 
 

 v) Observation is meant by: 
  (a) Practice of noticing phenomena, (b) Facial expression, (c) Analyzing events, (d) Delving 

into matter. 
 

 vi) Reflective Discussion is: 
  (a) Promotion of Gentle Prodding, (b) Objective and analytical thinking, (c) Focus Group 

Discussion, (d) None of the above. 
 

 vii) What is meant by Social Study? 
  (a) Systematic study of client and circumstances, (b) Study of social groups, (c) Social 

assessment, (d) Evaluation. 
 

 viii) What is the feature of a good case record? 
  (a) Subjective, (b) Objective, (c) Ambiguous, (d) None of the above. 
 

2. Define Case Work. Discuss the various principles. 4+8=12 
Or 

 Enumerate the historical evolution of case work along with its significance in social work. 12 
 

3. What is worker – client relationship? Briefly sketch the role of a case worker in the context of 
client who abuses drugs. 6+6=12 

Or 
 Discuss the various tools of case work. 12 
 

4. What is Psycho-Social diagnosis? Explain its importance in case of behavioural problems of 
client. 12 

Or 
 What is meant by supportive technique? Explain various supportive techniques of case work.

 4+8=12 
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5. What is meant by case record? Highlight its various characteristics. 4+8=12 
Or 

 Differentiate between functional and problem-solving approaches of case work. 12 
 

6. Describe the role of a case worker in dealing with a client who has intellectual disability. 12 
Or 

 Define Drug Abuse. Explain the strategy of case work in dealing with substance abuse case.
 4+8=12 

 

7. What is meant by counseling? Elucidate various types of counseling. 4+8=12 
Or 

 Describe the counseling processes in dealing with client of HIV/AIDS. 12 
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